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ralpadl) Lol e
A Ledl) L) Lasl
stially (LagdsSall) Jid) il Gu dblas) ANs I3 Dl 206 Y all dun
(el S5 1) alal
ooy (L sl siSl) Jiiall piiall G Aglas) Vs i) ADle aag 1Alad) Gl
(el S5 ¢ hal) aolal)

:(Pearson Correlation) — ¢ gupm — oSl L) Julas @

il pially (Laglgisill) Jiiaal) padall cpe ABladl (27-4) a8 Jgaa
(Omalil) Sy £14)

] L o iS5
ol Pearson Correlation 1 713"
Sig. (2-tailed) 000
N 68 68
L 535 Pearson Correlation 713" 1
Sig. (2-tailed) 000
N 68 68

**. Correlation is significant at the 0.01 level (2-tailed).
Aolawll Auhall e ol Zaldl dlac) (he 1 jaadll

sl paal) dpmd iy (ssina aliV) Jalaa 13 00 ad e Lanal (p) Sig O L
0.713 15 3 0.7 ge a5 3 Bliy) Jabae da (a5 Alnal) L il Ji (AT Jina
G Al de @l s @lldy Agday Ll el B AW G Jal (S

-(69ua 2012 6).33':) Jele Wlas
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:( One Way ANOVA ) ¥ bl Jias @

Ll iially (Laslsit) Jiieeal) padall cala¥) cnlal) Julas (28-4) a8 Jgaa

(ol cls s £14)

Sum of Squares df Mean Square F Sig.
Between Groups 46.466 13 3.574 6.406 .000
Within Groups 30.129 54 .558
Total 76.595 67

Ailudl bl e ol &alll dae) et jaadll

4o ¢0.05 aaiisd) ANVl (s5ise o yrual P = 0.000 JlaiaV) dad & 5515
O Adlias] AN 3 ABle aag AT e dbad) L) Qs paal) B b
(el S5 e1al) aolil) jrially (Linsl 5iSall) Jiinsal) ppiciall
4G 4o ll) Apa)dl) Lasl
il (Oalelall 85:8) Jiisall el G dflias) VD ) ADe 2a 5 Y tadall dund
(el S5 ¢ hal) aolal)
wially (Clelal) 533) Jiisall el G Ailian) AV I3 ADke 2o Al Gyl
(el S5 ¢ hal) aolal)

:(Pearson Correlation) — ¢ gupm — oSl Lla ) Julas ®
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Bd) Jhiuall yiiadl o ABDM) (29-4) ad; Jea
(Omalil) cil$y p1a) alil) ysiially (Clalad)

s 3 56
&l Pearson Correlation 1 597"
Sig. (2-tailed) 000
N 68 68
SN Pearson Correlation 597" 1
Sig. (2-tailed) 000
N 68 68

**. Correlation is significant at the 0.01 level (2-tailed).
dplagall Auhall e ol Ball) dlae) e 1 jaadl)

sl paal) Apmp i (ssina i) Jalaa 13 00 dad e Lanal (p) Sig O L
LU &) Jsall (e 0.597 LU delas e (a5 ciliadl Apmdl) Jis AT ine
ObaaY) Gldare Je sl damll sda ) UWlagh dg cCamaag Lﬁq).b

:( One Way ANOVA ) sala¥) culal) Julas o

£13) alill jially (Culalad) 538) Jiaal) ysiall gala¥) cplall Jiad (30-4) a8; Jsaa

(Ol clspis

el

Sum of Squares df Mean Square F Sig.
Between Groups 39.441 10 3.944 6.051 .000
Within Groups 37.154 57 .652
Total 76.595 67

dplagall Auhall e ol Bald) dlae) e 1 jaadl)
aile s <0.05 aaiwall ANAY (g5iss (o yrual P = 0.000 Jlcia¥! dad & 553
O Ailaa) AV ) ADle angy AT Lire ) dumydll Qs adel) dpmgd iy

(oeltl) S5 e 1al) o) nially (Galeled) 3a) Jiisal) iiall
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DAY A 8l duda Y sl

DY) Gp ADMal) Jd) il gu dglas) Ao @l ADle aag Y oaaell duia
(oeldl) iS5 e lal) o) psially (alalall

Y G A Joedl jueial e ddlas) VL ) ADle aag dlad) du
(oeltl) iS5 e hal) o) psially (alalall

:(Pearson Correlation) — ¢ gupm — oSl L) Julas @

BN O ABal) Jhiaad) i) o Al (31-4) a8 Jgaa
(Ol il )i p10]) aulil] icially (alaladls

s )
& Pearson Correlation 1 904"
Sig. (2-tailed) .000
N 68 68
Bl Pearson Correlation 904" 1
Sig. (2-tailed) .000
N 68 68

**. Correlation is significant at the 0.01 level (2-tailed).
Aplaall Ashall e ol &alll dlae) e 1 jaadl)

S adall A (miyis gsine BliyY) Jalae 13 0 ded (e aeal (p) Sig & e
Ly &) Js) Say 0.904 LVl delas da ey ¢dlad) docajdl) Jis AT ea

AP PRPITIA
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:( One Way ANOVA ) sala¥) culall Julas o

(Cnlaladly 8081 Cp ABal)) Jhiwal) piiall alaY) ol Julas (32-4) a8 Joa
(Ol clsyis £10]) aqlil) psialls

el

Sum of Squares df Mean Square F Sig.
Between Groups 75.836 49 1.548 36.720 .000
Within Groups .759 18 .042
Total 76.595 67

Alasal) Lyl e ol Zald) slac) et jaadl)
e ¢0.05 paiied) AVAl (s5ima o srual P = 0.000 JliaV) dad & 551
Op Aflaa) Ao b ADle g AT eay Al Lua bl Jiiy adall dpajh by
) pialy (Colaballs 5)3Y) G AR Jiisd) yuiall
rdagl) A8l Az dl) sl
wially (A58 aan) Jiieall yuiall e dflaaa) AV ) Al aa g Y tadell Ay
(el S5 e 1af) alal
oaially (A58 ann) Jiied) el G dglas) AV @3 dDle aa g tAladl 4l
(el S5 ¢ hal) aolal)

:(Pearson Correlation) — ¢ gum — a8l L) Julas @
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(A4 ana) Jiiaal) psial) ¢ A8l (33-4) a8 Jgaa
(Ol cls )i £19]) i) jasiall

&t —
. Pearson Correlation 1 904"
Sig. (2-tailed) .000
N 68 68
FEEN Pearson Correlation 904" 1
Sig. (2-tailed) .000
N 68 68

**. Correlation is significant at the 0.01 level (2-tailed).
Aplaadl Ashall e ol Zall) dlae) e 1 jaadl)

Bl panll dumd by (gsina L)Y Jalaa \q\ 0 dad e sl (p) Sig & L
oh BLEY) & Jall (Sar 0.904 LLSY) dad (s cdlnd) L dl) Jiii HAT ine

:(One Way ANOVA ) sala¥) culall Jolas o

£14) aldll jiially (AS,ad) ana) Jiieeal) padall cala¥) cpulal) Julas (34-4) &8 Jgaa

(Omeldl) s,

el

Sum of Squares df Mean Square F Sig.
Between Groups 75.836 49 1.548 36.720 .000
Within Groups .759 18 .042
Total 76.595 67

dplagall Auhall e ol Aal) dlae) e 1 jaadl)
aile s <0.05 aaiuall ANAY (g5 (o yrual P = 0.000 Jlca¥! dad & 553
O Ailan) AN ) ADle aag AT Lime cdlad) Ayl Qs adel) dpgd by

(oelil) S5 e lal) o) prially (Al ana) Jfiwall il
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) doe i) A i) Las)

Oalalal) Jalad aslasl) Jiisall yuriall (s Adlian) AVD G ADIe 22 Y @ aaell dun

Onlalall Jalat g,_uLj) Jtisall il cp ddlas) AV ) ADle aa g tdbad) A jll
:(Pearson Correlation) —¢ gy — oSl Lld ) Julas @

Jalai uglad) Jiiaal) paiall o ABlall (35-4) a8 Jaa
(Omalil) @ilSyd p1a]) aqlil) piially (sShand) pa Cialalad)

e ¢Slaall
&l Pearson Correlation 1 320"
Sig. (2-tailed) 008
N 68 68
£ Szl Pearson Correlation 320" 1
Sig. (2-tailed) 008
N 68 68

**. Correlation is significant at the 0.01 level (2-tailed).
dplagall Auhall e ol Aal) dlae) e 1 jaadl)

sl paal) Apmd i (ssina i) Jalaa 13 00 ad e sl (p) Sig O L
LY &) sl fay 0.320 Llip¥) Jelae dad oy Al ducadll Jis AT e
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:(One Way ANOVA ) s3a¥) culidl) Juilas @

(sDard) aa clalad) Jalad quoladl) Jiiawall jiiall gala¥) cplall Julad (36-4) a8 Jsaa
(Ol clsyis £10]) aqlil) psialls

el

Sum of Squares df Mean Square F Sig.
Between Groups 27.360 12 2.280 2.547 .009
Within Groups 49.235 55 .895
Total 76.595 67

Aplaadl Ashall e ol &alll dlae) (e 1 jaadl)
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Abstract

Insurance Section is considered one of the sectors that support the domestic
economy of any country, considering the vitality of this sector in the process of
capital accumulation, savings and investment. However, there are several factors that
affect the performance of the companies operating in the insurance sector, which are
divided into internal and external factors. Therefore, it was necessary to study the
effect of the variables of the internal environment on the performance of the insurance
companies due to the multiplicity and diversity of the insurance companies in result of
the entry of the Private Sector to the Syrian Market. The present study aimed to study
the impact of the variables of the internal environment on the performance of the
insurance companies in Syria. The importance of this study comes from its being one
of the few studies in Syria that handle the effect of few internal variables on the
performance of the public and private insurance companies in Syria, represented in
the level of the applied technology, the experience of the working staff, the size of the
company, the relation between the administration and the working staff, and the style
of the employees dealing with the customers. The Researcher adopted the
Hypothetical Deductive Approach. She also designed a Questionnaire, in addition to
extracting some financial ratios.The researcher has reached several results, such as the
work in the domain of insurance requires multiple skills such as negotiation and
persuasion, in addition to the lack of experience of the graduates from the Syrian
Universities in the applied sciences in the domain of insurance. There is
professionality in managing the relation between the Administration and the
employee, with the exception of the matter of the employee’s involvement in opinion
at the lower levels, the behaviour and trends of the individual are affected by the
surrounding environment, and the lack of experiences in the domain of insurance due

to its being monopolized by the public sector for a long time.
Keywords :

Insurance Companies- Performance of the Insurance Companies- Variables of the

Internal Environment- Risk.
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